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Aim: to survey doctors’ job satisfaction in Europe :’;_-emi’;
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- Financial satisfaction

- Professional satisfaction

- Satisfaction with well-being in the workplace

- Satisfaction with access to carreer opportunities

12 Countries: Austria - Cyprus- Croatia- France - Germany - Italy - Portugal - Romania - Slovenia -
Slovakia - Spain — Sweden

13461 participants 7447 9 6014 d

25-35 years old

36-49 years old — main age group
50-60 years old

Over 60 years old

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation
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Participation rate:

1.
2.

©oNSOUM AW

Italy with 3,282 responses (1,642 men and 1,640 women);
Slovakia with 2,066 responses (850 men and 1,216
women);

Croatia with 1,940 responses (659 men and 1,281 women);

Austria with 1,623 responses (779 men and 844 women);
Sweden with 1,335 responses (666 men and 669 women);
Spain with 1,059 responses (506 men and 553 women);
Portugal with 697 responses (240 men and 457 women);
France with 587 responses (257 men and 330 women);
Slovenia with 571 responses (190 men and 381 women);

10 Germany with 210 responses (180 men and 30 women);
11. Cyprus with 79 responses (39 men and 40 women);
12. Romania with 11 responses (6 men and 5 women).

24 questions - 3 were multiple choice
Three questions on the Covid-19 emergency and a more general one on possible future
public health emergencies.
The first three questions were on the country of origin, gender and age of the
participants.

WHITE Book - Chapter 4
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If you had to describe the medical IR <Fems-
profession today using three ST T——— L g
. . profession by choosing 21
adjECtIVES. . three adjectives from the 80 "
following list:
- Creative
- fascinating &l 54 o
= = - indispensabla
CRMHI/E fﬂSCl“atlng - rewarding,
. . - repetitive, a0 36 35s
indispensable REWARDIN™.
- ral{asp:eratl'ng, 0 I
- frustrating,
.. . - disappointing
repetitive bor'mg TIRING 01
Indispensable Frustrating Rewarding
- Tiring Fascinating
exasperating

disappointing

End of the second pandemic wave — majority of

adjective with a NEGATIVE connotation

WHITE Book - Chapter 4
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PROFESSIONAL SATISFACTION

Cuestion 5

How do you consider the quality of the sarvices provided?

Question &

How do vou rate the
quality of the service inthe
healthcare facility whera
you work?

Ower 60 Young doctors

COGNITIVE BIAS?

Question 7 259

Stayed the sam
The quality of sarvicas in
healthcare facilitias in your
country has:
50
Declined

Austria France Ge ny Italy
Portugal Spain Sweden

Improved

Cyprus
Romaria

51 Qg
Unsatisfactory
By healthcara facilities in Austria
YOur country 4=
Clag Satisfactory
hot vary satisfactory
13
52
By hospitals in wour
country 25% 75
Mot very satisfactory Satisfactory
53
16
By hospitals in your region Mot very satisfactory
Bustnia, Cyprus B
Satisfactory
54
By outpatient services in
VO country A= 50,
Mot wery satisfactory Satisfactory
HAustna, Cyprus, taly, Sovakia,
Sarader

WHITE Book - Chapter 4

Croats
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PROFESSIONAL SATISFACTION

Question 9

Indicate three possible o

causes for the decline
80

&0

40

47 1%
I I 1
BExcessive Under- Management Inadequate

wiorkload investmant influenced pay
| facilities by politics

* X %
* *

ACITISH—

{

Alessandra SPEDICATO - Head of ANAAO A?S;o)rpe)g *

Delegation
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PROFESSIONAL SATISFACTION

Question 10

17w
Im your view, professional Mon-existent
development Cyprus

opportunities in the
healthcare facility whera

G8u
Poor
2505
Sufficient
L e
Wz rmeEn

Germrary
Auztria

Question 11

In the facility where you

work, the chances of — dafbi‘i -
saaing your .
professionalism Sufficient
G
6% P
Poor

Sweden

Social role or medical

leadership?
WHITE Book - Chapter 4 p Alessandra SPEDICATO - Head of ANAAO Assomed

Delegation



PROFESSIONAL SATISFACTION

Question 12

if vou had to rate each of
the following aspects in
relation to how it affects
the quality of haalthcare
sarvices, what score would

yiou give!

1 = has little impact
on the lack of quality

10 =has a huge impact

Qq Underinvestmant in facilities
adversely affects the quality of
services (Romania)

33% G 80
Inadequate E}[cfksjs'ws S

affect wiorkload due .
fr?e}rquall't:r to staff Ob]ECt of trade
of healthcare shortages . « o i
services union aCt|V|tL

Scoraof 10
Scora of 10

Excessive workload due to organisational problems; Underinvestment in research; Lack of
flexibility; Less preparation for doctors or Less dedication; Excessively frequent shifts and
on-call duties; Relations with management; Management influenced by political factors;

_Nl_a,n,a_gpr rnmppfpnrp
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FINANCIAL SATISFACTION

Financial compensation

Question 13

is not commensurate
with the commitment
required 92%

90% of women doctors is

Do you agree with those who say that:

not satisfied of wage
Gender pay gap?

13.1 Has
Disagrea
Financial compensation is Garmrary
not commensurate with
the commitmeant required A3
of salaried doctors? Totally agree
Question 14
How do you rate your pay?

World Health Organization: the gender pay gap in
the health and care sector a global analysisin the time

of Covid-19

Mot
very satisfactory

WHITE Book - Chapter 4

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation



SATISFACTION IN THE WORKPLACE

The role of the salaried doctor has little
recognition in society74%

Salaried doctors have little involvement in
health and management policy 50%

Individual doctors are too dependent on
professional and administrative hierarchies92%

Many regulations aimed at improving safety and
quality of care are actually means of reducing
costs—LACK OF TRUST in management role

Question 13

Do you agres with those who say that:

131

WHITE Book - Chapter 4

Disagree
Financial compensation is Agree Garmary
not commensurate with Sweden
the mrprnil'mmt required 83
of salaried doctors? Totally agree
13.2
Waorking in a healthcare
facility maans giving up 50 Sk
your private lifa? Do not agree Agres
123 P6%
The role of the salaried Disagres
doctor has litthe Bustria A=
recognition in socisty? Sweden Fully agree
33w
Agree

124
Salaried doctors have litthe
involvament in heatthcare S0 S0
and management policy? Agrea Totally agree
135 B

— Poco daccordo
Individual doctors ane too Az
dependent on professional 59
and administrative 330 Do
hierarchies? Agree
12.6 Oy,
" i - Poco d’a:mrdp
Many regulations aimed at Haweris e
quality of care arg actually Totally agree
means of reduciig sgandra SPEDIQEI’ ANAAO Assomed




SATISFACTION IN THE WORKPLACE Question 15

As regards your work as a
ried doctor, do you

Distribution of workload 43% satisfiea?ﬁdermﬂ

Carreer prospects 42% satisfied ( over 60 e under 35) . . 22
Organisation of work 75% unsatisfied

Work flexibility 75% unsatisfied

Part time 43% satisfied

Training and continuing education 58% unsatisfied

Relations with the management 50% unsatisfied

Relations with patients 83% satisfied!!

Quality of healthcare facilities 58% unsatisfied

Technological equipment 42% unsatisfied

work/life balance 66% unsatisfied..mainly WOMEN DOCTORS
What is neglected? Leisure and hobbies

L8as
Satisfied

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation

WHITE Book - Chapter 4



SATISFACTION WITH ACCESS TO CARREER OPPORTUNITIES

Quastion 19

Change hospital 25% EASY How feasible s It to
(Germany, Austria and Sweden) _

Cr;ange hospital GE% O 3dm
Change type of job or role Je ey dimeut
67% difficult o
33% very diffiCUIt 19.2

Change type of job or role 67 120,
Be transferred to another department ot O e dmedt
50% difficult _
40% very difficult e very :E b
10% easy (Austria) oy dificuk

Diffcut

194 A 199
Switch from employment to private practice *"triatepractice f% Q e
40% easy — Austria Italy Portugal Forus A1
Romania Sweden "

WHITE Book - Chapter 4 Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation



SATISFACTION WITH ACCESS TO CARREER OPPORTUNITIES
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Question 20

* 4 K

You would define yvour relations with your colleagues

2001 Suc -
In terms of working Moderate Very good
anvironment as
84as
ood
20.2 .
In terms of cooperation as Very good
9
Good
203 = o
Mod erate
In terms of friendship as y Very good

Italy
Spain

75%
Good

WHITE Book - Chapter 4

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation



During the Covid-19 emergency..

Question 21

How do you view the responsa to the Covid emergency

21.1
8o
By the healthcare system Extremely inadequate
in your country? £ 0
A5 Quite adequate
Inadequate E‘?‘mw
Spain
21.2 | o
Bythe healthcare facility ~ =tremely inadequate
whare you work? B e
Inadequate Quite adequate

Psichological repression, one of the
symptoms of burn out?

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation
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Question 22 During the Covid-19 emergency..

DCuring the Covid emargency, do yvou feeal:

221 B o,
Mot very important

That yvou played an

important rola 17 =t
Very important Quite importamt
INDISPENSABLE!!!
22.2 FCag Ghag
That your work was valued Mot at all A lot
.y . 1692

Politic and medical o Quite a lot

chambers Not really
2232
That your opinions weare
taken into consideration in 6 g
the decision-making Not at all Mot really
process? MEDICAL

LEADERSHIP?

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation
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During the Covid-19 emergency..

In the event of another public health emergency, which aspects do

you think should be improved?

Increasing number of nurses (75%) and doctors (66%)

Quastion 24

In the eveant of anothaer

public health emergency,
which aspects do you
think should be improved?

100

80

&0

40

20

L8
1=
25
16%

Investment Investment

in prevention in facilities
InCrease Improvemeant
in intensive in outpatient

care beds sarvices

WHITE Book - Chapter 4

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation



European doctors: a Fems survey on job satisfaction «

Germany Austria and Sweden

|
\ 2

%7 In summary:
European doctors perceive an excessive workload, their
professionalism is not recognized neither at work nor in the society,
they can’t change workplace, they have poor possibilities of carreer,
remuneration is not satisfactory...

¥ What else? The great resignation

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation

WHITE Book - Chapter 4
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European doctors: a Fems survey on job satisfaction :}ems*i
First experience on a very ambitious target!! * 4

- Data Collection FEMS delegations

- Processing of data ( according to target settings)
Crowdtech lack of accuracy, questions 10 and 11 forgotten,
some mismatches — not aware of FEMS purpose of analysis,
Austria analyzed data indipendently

 Data Analysis Italian Agency — Quotidiano lack of
experience on international survey

U

- 3. Cost increase, prolonged procedures, difficoulties in
3 -~ communication, confusion about objectives of analysis

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation

WHITE Book - Chapter 4



Job satisfaction
of European Doctors

* Annex 1

Medical Specialists
Career Monitor 2022

The results of this career monitor give insight into the
development of the careers of medical specialists in the
Netherlands, from training to retirement. We also map out the
perceived job pressure and job satisfaction

* * %
* *

*Fems*

* 4 *
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Medical Specialists 1% 1 14% | 33% | 40% | 12%
Often | (Almost) always
Career Monitor 2022
Early-career medical

. specialist 3,61/5
9 P> Lad
1% 111% 1 29% | 43% | 16%

sionally | On a regular basis | Often | (Almost) always

2% 115% 131% 137% 1 15%

Senior-career
medical specialist

3,61/5

2% 113% 127% 137% | 20%
On a regular basis | Often | (Almost) always

Overall job satisfaction

* * %
* *

*Fems*
* * *

Alessandra SPEDICATO - Head of ANAAO Assomed
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* Annex1

Medical Specialists
Career Monitor 2022
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3,80/5 * *
* 4t

Junior

0% | 8% | 25% | 46% | 21%
Often | (Almost) always

Early-career
iy BA

0% | 6% | 18% | 46% | 29%
On a regular basis | Often | (Almost) always

0% 8% 1 25% | 41% | 25%

Senior-career
medical specialist

3,94/5

0% 8% 1 21% 138% | 33%
Often | (Almost) always

Enthusiastic about the job

WHITE Book - Chapter 4

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation



* Annex 1

Medical Specialists
Career Monitor 2022
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0% 2% | 9% |1 53% | 36%
Mot satisfied, not dissatified | Satistied | Very satisfied

Satisfaction

1. Collaboration with direct colleagues
2. The format

3. Opportunities for training, refresher courscs anu
guidance

4. Theincome

5. If in paid employment: my employer

6. The combination of tasks and activities

7. The schedule (including rest and recovery periods)
8. Work-private life balance

9. The workload

10. The influence | have within my organisation

Junior I 2,89/5

5% 131%134% 128% | 2%
Very satisfied

4% 117% 1 28% | 45% | 7%
Mot satisfied, not dissati

Early-career
medical specialists

sfied | Satisfied | Very satisfied

4% 121%132%139% | 5%

Senior-career
medical specialists

2% 115% 1 27% | 48% | 9%
sfied | Very satisfied

WHITE Book - Chapter 4

Alessandra SPEDICATO - Head of ANAAO Assomed
Delegation
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Medical Specialists
Career Monitor 2022

When do you expect to stop working? (N=1582)

This question was asked to senior-career medical specialists

Man Woman Total
N % N % %
Before my state pension age 368 35,9% 302 54,1% 42 4%
Upon my state pension age 428 41,8% 200 35,8% 39, 7%
After my state pension age 228 22,3% 56 10,0% 18,0%
1024 100,0% 558 100,0% 100,0%

Frequently mentioned reasons for stopping:
e Want to do other things / take it easy

e Excessively high workload

e Mental health/physical health

WHITE Book - Chapter 4
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European doctors: a Fems survey on job satisfaction +Femns +
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A GREAT OPPORTUNITY FOR FEMS

THANKS FOR YOUR TRUST
THANKS FOR YOUR TIME
THANKS FOR YOUR ATTENTION

Alessandra SPEDICATO - Head of ANAAO Assome d
Delegation

WHITE Book - Chapter 4



